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"2.10 Force Majeure

2.10.1 Where a Force Majeure Event occurs, the Accommodation
will not charge and will repay, if applicable, the Guests affected by
the Force Majeure Event any fee, costs, expenses, or other amount
(including the (non-refundable) rate or the no-show, (change of)
reservation, or cancellation fee) for:

(1) Any cancellation or change to the reservation made by the Guests;
or

(i1) The part of the reservation that was not used due to the Force
Majeure Event.

2.10.2 If there is reasonable and justified doubt, the Accommodation
may ask a Guest to provide reasonable evidence of the causality
between the Force Majeure Event and their cancellation, no-show, or
change of reservation. The Accommodation will provide
Booking.com with a copy of such evidence upon request. In order
for Booking.com to register any cancellation, no-show, or
amendment of the reservation due to a Force Majeure Event, the
Accommodation shall inform Booking.com of the number of days
actually stayed within two business days after the scheduled check-
out date of the no-show or cancellation, or the date of the actual
check-out. Booking.com will not charge any Commission in relation
to the part of the reservation that is not used due to the Force Majeure
Event".
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