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D) Y VY SNIRYN ,TPINDIVI NIAN NPN NYANIN 1D DTV NON ,TNXY IaYN 9N .36
N "Online Travel Agency" ) 7TINPHN MYYDI NNDID”D NITHIN NYAMN ,0Y 72yn NP o9l
NNID AN YPTHIND,NYANN NN MNITIIINNN VAYNN N2 NP HWNY 75 .( OTA - NP2

S DMNPN MY

"OTAs are travel agencies that sell travel primarily via the
internet. OTAs cater primarily to cost-conscious leisure travelers
who value comparison shopping. Examples of OTAs are
Booking.com, Priceline, Expedia, and Fareportal".

United States v. Sabre Corp., 452 F. Supp. 3d 97 (D. Del. 2020)

IN PNIY . NYVP IR PNIY NPNT,TA52 DOIDI DI NN NYANIN 2D MIYLD TIDY YD PN .37
MIYPNN PRY I DIVIN DI 1D PRIY,PNYNY 70109 YNV NN NNNOVI DN NOVP
NPT PIOY PRI PIYA NYTIND MYXNNRA NPOYN IR MDD 1NN XD .PIDY NMPYHN P PNy
TNNOVTY IWANI 1N PNDY .ININ ONITIP DIWNNYN DY DDIANNDNT ,NNIND NPND NIN) TIUN
VNI YO IMNN YR 2477 PRI ONADL TP DN XIN PRI ,PNYND 1OI8ND P DD
NYANN .INND NIIT NN YR NPOY DD ANT NI NN ,NYAMD NHINRN D22 .703N
DYY .DMN NN N1ON DIPH MTIN ONTIP NMNIPY YWY MNNDINGD NYT NN DDIND MHINYT
PLIY NN PINY PYHANYN PNIAYNY ANNR DM JOISN ,WIT NI INMN INIMN NIy DHYwn
DI 3 DY NPON MMPN DY TPRTY NN IRNYN NIVIAND NYININ .DIDYNN Y01 DIYIND
,ITIMPY NIAY MMPO MDY TP NDOWN NYININ ,NNIND GONI .1 MYITH ONNNA
X MTIN YT DIDID P NN DIMINND P2 NN .PODY 10INN PAY MIVPNN YONN
YT MIYL .DININD NYAMD — PNWNN PIDN T DY NIPI TYUX DIDION NLYO DXNNA DMIDN

: Google VI9NN YNN PAD NYANN INN P2 MIVHN NN NN

"The OTAs (e.g., Bookings.com, Hotels.com, Expedia.com,
Agoda.com, Travelocity.com and Orbitz.com) are third-party
distributors’ websites that may use either an agent model or a
merchant model. The essential difference is that under the agent
model the tourism firm collects the price from the guest and
remits the commission to the OTA, whereas under the merchant
model the OTA collects the price from the guest and then remits
it to the tourism firm... OTAs, which account for the majority of
reservations made in the tourism industry especially in the
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United States, have gained a strong foothold in the distribution
marketplace and, for reasons of price transparency, they are
often preferred over hotel direct booking sites. Consumers like
the transparency of OTAs, being able to compare multiple hotels
on one site, along with the ability to read reviews of guests that
have stayed at the various properties. Therefore, the OTAs
provide the guests with a reliable channel to track hoteliers’ past
service quality and the hoteliers with an efficient and convenient
way to increase their room occupancy and yield.

Angeloni, Silvia, and Claudio Rossi. "Online search engines and online travel agencies: A

Comparative Approach." Journal of Hospitality & Tourism Research 45.4 (2021): 720-749.

TPMNYIT) NYAMN NMYNNNI MPRY NPD MMPN PHRIND DTN DNIIN DOV NNINN Y
199X MAYARN N 1OV ) INIKY NONNN NP TN 29 DY, MMPN MYDI NPNND )OIV
SV MNMINAD NYT NN 1IN 292 MININ D) ,TAN NN MR MMPN 190N INVnD
P2 IRNYND ONM  DPVIPNP (732 NYa DY) DNIYD NPRD MMPH MTIN DOWNNYN
NYANIN SW NYYONN DTIN P2 NI DTN DMP D ININNIN 1810 ,Google YIDNN YNINY NYANIN

S VIDNN YNN DY NOYINN DTN PAd

"Unlike Google scheme, the model of Booking.com is commission-
based. Booking.com earns revenues through an agency model,
taking a commission for sales completed on its site"
(786 mya ,0v)

AMITIND ZNMPH MYDI NIND” NN NYANN I3 NP INNSD ,9¥9 NN 990
IY2INN 2995 HPMIN TNID N
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MPRN DIPN .01 YN NIIYNA D) — DIINDN DMIPNI) ,NPOYY DITTNN NVIGN” DIIND
MDY .9.1 /D) 7NN PN NN NPOYN ONRIN P 19,0109 XN Y NHN YIPY N NIN
NYISNA DMN90 NYANHD ANVPINKY OO NYATN TNV ,MNIDD TYNNI ,09IN) (MY
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"In a shifting landscape where mobile usage is overtaking PCs,
OTAs play an even more crucial role. They are investing heavily
in mobile websites and apps and can service consumers via
multiple devices throughout all phases of the travel process. This
allows OTAs to be present not just in the dreaming, planning
and booking stages, but also as travelers are in transit, checking
and changing itineraries, reading reviews, sharing experiences,
and choosing restaurant options, hotel accommodations, tours
and activities. This mobile presence allows OTAs to capture
much of the last-minute hotel market,a significantly growing
portion of all hotel sales. According to PhoCusWright, 72% of
OTA mobile web bookings are made within 24 hours of the stay."

Carroll, Bill, and Lorraine Sileo. "Online travel agencies: More than a distribution

channel." PhocusWright, New York (2014). pp 8.
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"Consumers, especially younger travelers, typically prefer the
depth and breadth of OTAs vs. supplier direct channels. These
savvy consumers are looking for the best accommodations that
fit their preferences and budgets and prefer to cross-shop. They
rely on reviews and mapping services and overall comparative
capabilities of OTAs to find what’s best for them.User reviews
rank among the most important features for travel decision-
making, and it’s not all TripAdvisor. Next to travel review
websites, OTAs rank as the second most popular source for
ratings and reviews in the U.S. (see Figure 9), ahead of search
engines and hotel websites. As a differentiator from TripAdvisor,
some OTAs offer the advantage of authenticated reviews
(associated with guest stays at the property). When customers
book via an OTA and other intermediaries, these third-parties
can also be personal travel assistants, supporting the consumer
throughout the travel experience (see Figure 10). OTAs are
available 24/7 and accessible via any device the consumer wants
to use in a multi-lingual display."
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"We inform you that the guest arrived at the front desk and they
didn’t have the appropriate covid test according to the Italian
law".
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